Data Protection

Flexible, secure data protection and
disaster recovery services

ThinkOn'’s data protection services are designed to provide tangible value for what matters most—your peace of mind. Our multi-layered
approach transforms data protection from a challenge into a strategic advantage by delivering flexible data protection outcomes that
scale with your business. Innovate faster, stay competitive, and achieve resilient data protection that grows and changes at the speed of

your business—with Data Protection Services (DPS) from ThinkOn.
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Choosing the right data protection outcome is crucial for maintaining business continuity and safeguarding your data. Whether you’re a
small business needing basic protection or a large enterprise requiring advanced, capabilities, our tiered offerings are designed to match

IT Coordinator
Systems Administrator
Network Administrator
Technology Manager

Small to mid-sized business

Non-profits, education, retail,
satellite offices.

e Ensuringdisaster recovery
compliance on a budget

e Simplifying disaster recovery
processes

e Managing offsite
backups with minimal IT
infrastructure

e Demonstrating a cost-
effective disaster recovery
plan to management

Affordable compliance:

Ensure you meet industry
standards without exceeding your
budget.

Streamlined recovery:
Simplify your disaster recovery
management process for
efficiency and effectiveness.

Easy backups:

Manage backups effortlessly,
even without advanced IT
resources.

Cost-effective plans:
Keep capital expenditures low
while ensuring robust protection.

24 hours + time to restore

24 hours

Annual restore test coordinated
by ThinkOn.

Customer coordinates recovery
resources.

Immutable data, whitelist access,
XDR scans.

User-friendly, limited validation.

Software compatibility:

Veeam, Commvault, Rubrik,
Veritas, Dell and any backup
provider supporting S3

Internet, Megaport

Chief Information Officer (CIO)
IT Operations Manager

IT Infrastructure Manager

IT Services Manager

Mid-sized enterprise

Healthcare, financial services,
legal services, manufacturing.

e Ensuring rapid recovery from

outages or cyber-attacks
e Integrating with existing
infrastructure

e Managing disaster recovery
on a budget

e  Maintaining compliance with

industry standards

Regulatory compliance:
Ensure adherence to industry
standards and regulations.

Fast recovery from disruptions:
Quickly restore operations after
outages or attacks.

Seamless system integration:
Integrate seamlessly with your
existing infrastructure.

Budget-savvy recovery
management:

Manage disaster recovery
efficiently and within budget.

1 hour + time to restore

6-24 hours

Infrastructure provided for
restore test every 6 months.

ThinkOn provides on-demand
recovery resources.

Immutable backup data, xDR,
dedicated firewalls.

Easy to adopt, aligned with
vendor tools.

Software compatibility:
Veeam, Commvault

Internet, Megaport, customer-
provided carrier

your requirements and ensure your business remains resilient in the face of any challenge.

Chief Technology Officer (CTO)
IT Executive

IT Program Manager
Technology Director

Large enterprise

Financial institutions,
government, healthcare,
technology.

e  Minimizing downtime for
critical applications

e Ensuringregulatory
compliance

e Managing complex multi-
platform DR plans

e  Demonstrating quick,
efficient recovery

e Avoiding data loss and
maintaining integrity

Top-tier compliance:
Meet strict regulatory and
compliance requirements.

Complex recovery
management made easy:
Simplify multi-platform disaster
recovery management.

Minimal downtime for
critical apps:

Keep mission-critical
applications running smoothly.

Rapid recovery and

data integrity:

Ensure fast recovery and data
protection during failover.

< 30 minutes

< 5 minutes

Full recovery validation as often
as needed.

ThinkOn provides dedicated
recovery resources.

30-day short-term journal
retention, object store support,
dedicated firewalls.

Full recovery service
recommended for busy IT teams.

Software compatibility:
VMware

Internet, Megaport, customer-
provided carrier,

point-to-point connections

Reach out. We're here to help! Contact your ThinkOn reseller today, or visit our website for more information.

About ThinkOn

Think On, Inc. is a cloud service provider with a global data center footprint offering creative solutions for complex data problems. ThinkOn'’s
channel-only distribution model empowers value-add resellers and service providers across North America, Europe, and Australia through solutions
built on leading technology platforms.
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