Fortifying

Government Data Security with

Scalable Cloud Solutions

OVERVIEW

This agency is a large,
multifaceted government
department responsible for
delivering essential services
and managing vast amounts
of sensitive data related to
national security, healthcare,
taxation, and more. Data
protection and security are
paramount to ensure the
confidentiality and integrity
of citizen information and to
maintain public trust.

CHALLENGES

Safeguarding Sensitive Data
Amid Cyber Threats and
Regulatory Demands

The agency faced challenges
in protecting sensitive data
from rising cyber threats
targeting government
entities. Defending

against foreign actors,
complying with regulations,
and ensuring citizen

privacy required a robust
cybersecurity strategy.

Protecting Sensitive
Financial Data

The agency also had to
protect financial data,
including customer accounts,
while following strict
regulations. Any breach could
lead to penalties, loss of trust,
and financial and reputational
harm.
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SOLUTION

Tailored cloud-based data protection for government agencies

ThinkOn Data Protection Services offered this agency an efficient and
comprehensive solution tailored to their unique needs as a government
entity. ThinkOn'’s secure cloud infrastructure enabled them to back up
and store their data securely, protecting it from unauthorized access
and potential data loss. DPS’s scalability allowed the agency to adjust
their data protection strategy as needed, ensuring that they could meet
both their operational and financial requirements.

High-speed data recovery and compliance assurance with real-
time VM replication

ThinkOn'’s Real-Time Virtual Machine Replication service provided this
agency with asub-30-minute RTO and a sub-5-minute RPO—critical for
maintaining the continuity of essential services. The regular recovery
tests and certificates of completion ensured that the agency remained
compliant with all relevant data security regulations, further bolstering
their data protection efforts.

OUTCOME FEATURES

e Dedicated failover target: Provides immediate failover
capabilities, ensuring that critical operations continue without
significant interruptions.

e Real-time VM replication: Ensures continuous data
protection by replicating virtual machines in real time,
minimizing the risk of data loss.

e Sub-30-minute recovery time objective (RTO) and sub-5-
minute recovery point objective (RPO): Guarantees that
in the event of a disruption, data can be recovered within
minutes, significantly reducing downtime and data loss.

e Unlimited test time: Allows the agency to conduct recovery
tests as frequently as needed, ensuring the system is always
ready for a real-world disaster scenario.



“The Data Protection services IMPLEMENTATION
from ThinkOn have been
instrumental in fortifying our
data protection measures. The
scalability and efficiency of
the service have empowered
us to secure critical data and
swiftly recover in the face of
unforeseen events. We highly
recommend ThinkOn to other
government entities seeking
to elevate their data security
protocols and safeguard
sensitive information.”

e Seamless integration: ThinkOn worked closely with the
agency to integrate real-time virtual machine replication
service into the existing VMware infrastructure. This ensured
that the solution was compatible with current systems and
minimized the need for additional training or infrastructure
changes.

e Regular recovery testing: ThinkOn established a regular
schedule for recovery testing, allowing the agency to validate
the effectiveness of the solution. After each test, a certificate
of completion was provided, which helped demonstrate
compliance with stringent government regulations.

- Chief Data Officer e On-demand recovery resources: ThinkOn provided access

to dedicated recovery resources for both routine testing and
actual disaster recovery situations, ensuring that the agency
could quickly restore data when needed and with minimal
impact on their operations.

Enhanced data security and resilient recovery boost
operational continuity and customer trust

By partnering with ThinkOn and leveraging their Data Protection
Services, the financial institution significantly enhanced its data security
and compliance posture. The bank could now efficiently protect sensitive
financial data from potential breaches and recover critical information
swiftly if an incident occurred. This capability minimized the risk of
operational disruption and strengthened customer trust.

Contact your ThinkOn sales rep today for a free consultation.
sales@thinkon.com

Reach out. We're here to help!  844.888.4465 | sales@thinkon.com
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