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Accelerated Backup and Recovery

Fast, secure data restoration for business

continuity

SOLUTION OVERVIEW

ThinkOn Accelerated Backup and Recovery accelerates recovery time objectives with a dedicated backup
copy target and local immutable archive. This service quickly restores applications and data, making it ideal for
businesses recovering from outages or cybersecurity incidents, ensuring seamless business continuity and rapid

datarecovery.

KEY FEATURES

Dedicated Backup Copy Target:
Speeds up recovery times by using dedicated targets
for backup data.

Immutable Backup Storage:
Prevents alteration or deletion of data for a defined
retention period, safeguarding against ransomware.

Veeam & Commvault Compatibility:

Integrates seamlessly with existing backup tools,
minimizing the learning curve. Veeam users can
leverage Veeam Cloud Connect for secure offsite
backups, while Commvault users benefit from a cost-
effective solution with no additional incremental
software costs.

RECOVERY SPECIFICATIONS

Recovery Time Objective (RTO):
Restore initiation within 1 hour, with duration
depending on data volume.

Recovery Point Objective (RPO):
Reflects the time elapsed since the last backup.

DEPLOYMENT & MANAGEMENT

Deployment:

Managed by ThinkOn, the service is configured during
initial provisioning and aligned with existing backup
tools.

Management Interface:

Subscribers can monitor and track their backups via
ThinkOn'’s portal, enabling greater control over data
protection processes.

On-Demand Recovery Resources:
Access to additional recovery infrastructure when
needed, with flexible charges.

Regular Restore Testing:
Bi-annual validation tests ensure data integrity and
recovery readiness.

Cyber Recovery:

Backup datais stored in immutable form; recovery
servers are equipped with DR and isolated with
dedicated firewalls for added protection.

Recovery Validation:
ThinkOn coordinates infrastructure for partners or
subscribers to perform restore tests every 6 months.

Storage:
Backups stored immutably to protect against
unauthorized alterations.

Service Management:

ThinkOn follows IT Infrastructure Library (ITIL)-based
incident and change management practices to maintain
reliability and alignment with business objectives.
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SERVICE LEVELS

Uptime:
99.99% availability SLA, ensuring continuous
protection and availability of the backup service.

Validation:
Bi-annual restore tests validate the integrity and
recoverability of critical business data.

Support:

24/7 support via phone, email, and chat. Dedicated
technical account managers for enterprise-level
support.

PRICING & LICENSING
ThinkOn Accelerated Backup and Recovery is available through a flexible subscription pricing model based on:

Retention Options:
Flexible pricing based on short-term or long-term
retention.

Storage Usage:
Flexible pricing per GB or TB stored.

Backup Targets:
Charges are applied per server, workstation, or virtual
machine being backed up.

Custom Packages:

Tailored pricing available for specialized recovery
needs, including dedicated firewalls or clean room
environments.

RECOVERY OPTIONS

On-Demand Recovery:
Access to ThinkOn’s recovery resources as needed,
with flexible billing for resource usage.

Granular Recovery:
Restore individual files or specific application data
without requiring a full system recovery.

Cyber Recovery Considerations:

Immutable storage and dedicated firewalls secure
recovery servers, providing robust protection against
ransomware and other cyber threats.

Full System Recovery:
Capability to recover entire systems based on the last
backup point.

AVAILABILITY COMPLIANCE & CERTIFICATIONS
This service is available globally in e HIPAA
the following regions: e GDPR

e North America e SOC2

e Australia

ISO/IEC 27001, 27017,27018
e Caribbean
e United Kingdom Accelerated Backup and Recovery complies with the highest standards
for data security and privacy, making it ideal for highly regulated

e European Union . . > . .
P industries such as healthcare, financial services, and legal services.

ThinkOn Accelerated Backup and Recovery ensures fast, reliable data restoration with dedicated backup targets
and immutable storage. Prioritizing security and performance, this service delivers rapid recovery for uninterrupted
business operations. With flexible, reliable protection, it’s the ideal solution for any organization committed to
business continuity and data security.
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CONTINUOUS REPLICATION

FEATURE COMPARISON IMMUTABLE DATA ARCHIVE & RECOVERY
Automated Backups Yes No
Data Encryption (at rest) Yes Yes
Fast Recovery Options Yes Yes
Flexible Retention Policies Yes Yes
Multi-Tenancy Support Yes Yes
Reporting & Monitoring Yes Yes
Immutable Backup Storage Yes Yes
Connectivity Options Yes Yes
Backup Types Full, Incremental, Differential No
Data Transfer Yes No
Redundancy Yes Yes
Replication Yes Yes
Granular Recovery Yes Yes
Bare Metal Recovery Yes Yes
Cross-Platform Recovery Yes Yes
RTO Varies with data volume <30 minutes
RPO Varies with last backup <5 minutes
Deployment Options Fully cloud based Fully managed
Availability SLA 99.99% 99.99%
Support 24/7 24/7
Pricing Per GB Subscription-based
Compliance Certifications HIPAA, GDPR, SOC 2, HIPAA, GDPR, SOC 2,
ISO 27001, 27017,27018 ISO 27001, 27017,27018

GETTING STARTED

To get started with ThinkOn Accelerated Backup and Recovery, contact our sales team or visit our website for
more information and a free consultation.

Reach out. We're here to help!  844.888.4465 | sales@thinkon.com

About ThinkOn
Think On, Inc. is a cloud service provider with a global data center footprint offering creative solutions for complex

data problems. ThinkOn’s channel-only distribution model empowers value-add resellers and service providers I hinkd) n\

across North America, the UK, Europe, and Australia through solutions built on leading technology platforms.
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