TECHNICAL DATA SHEET

Continuous Replication and

Recovery

High-availability disaster recovery solution

for mission-critical applications

SOLUTION OVERVIEW

ThinkOn Continuous Replication and Recovery ensures mission-critical applications are protected with real-
time replication, minimizing downtime and data loss. Ideal for enterprises with strict compliance requirements,
this service provides immediate failover capability and unlimited testing, ensuring resilience and operational

continuity.

KEY FEATURES

Implementation Concierge:

ThinkOn’s implementation support means the service
is enabled quickly, and your critical application
infrastructure is protected.

Dedicated Failover Target:
Provides immediate failover to minimize
dataloss and downtime.

Unlimited Test Time:
Allows frequent recovery testing for compliance
and operational readiness.

Short-Term Journal Retention:
Offers granular rollback capabilities with up to
30 days of retention.

RECOVERY SPECIFICATIONS

Recovery Time Objective (RTO):
<30 minutes to restore operations.

Recovery Point Objective (RPO):
<5 minutes to minimize data loss.

Recovery Validation:

Partners or subscribers can perform full recovery
validations as frequently as needed to meet
compliance requirements.

DEPLOYMENT & MANAGEMENT

Deployment Options:
Fully managed service with access to dedicated
recovery resources for immediate failover and testing.

Veeam, Hyper-V, Azure,

and AWS Compatibility:

Broad compatibility with major platforms ensures
seamless integration.

Flexible Connectivity Options:
Supports internet, Mega port, and customer-provided
carriers for maximum flexibility.

Fully Managed Recovery Testing:

Includes comprehensive recovery planning, runbook
creation, post-action reviews, and a completion
certificate.

Cyber Recovery Considerations:

Datais replicated with up to 30 days of short-term
journal retention and up to one year of long-term
retention to an immutable object store. Each subscriber
receives their own isolated recovery environment with
dedicated firewalls.

Management Interface:
Managed by ThinkOn with self-serve options for
validation tests.
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SERVICE LEVELS

We provide industry-leading support to ensure
minimal disruptions and quick response times in
case of incidents.

PRICING & LICENSING

ThinkOn Continuous Replication & Recovery is
available through a flexible subscription pricing model
based on:

RECOVERY INFRASTRUCTURE

Immutable Storage:
Up to 30 days of subscriber-defined short-term journal
retention for granular rollback capabilities.

ADD-ON SERVICES

Managed Recovery:
Provides full recovery concierge with certification of
success after every completed recovery test.

AVAILABILITY

This service is available globally in the following regions:

e United States Replication target:

e Canada e United States
e Australia e Canada
e Caribbean e Australia

¢ United Kingdom e United Kingdom

Uptime: 99.99% availability SLA for replication services.

Support: 24/7 support via phone, email, and chat.

Unlimited Test Time:
No resource limitations during testing.

Integrated Long-Term Immutability: Additional costs
for long-term object storage retention.

Dedicated Firewalls:
Isolated recovery environments to ensure data security
and protection.

Clean Room:
Secure virtual environment for forensic analysis.

Dedicated Firewalls:
Optional service for enhanced security during recovery.

SUPPORTED PLATFORMS &
ENVIRONMENTS

Operating Systems Supported:
o VMware, Hyper-V

e Azure, AWS

Cloud Platforms Supported:

o ThinkOn Cloud

With ThinkOn Continuous Replication and Recovery, you gain confidence in your disaster recovery strategy. Enjoy
immediate failover, unlimited testing, and managed recovery with compliance certification.

Optional long-term rollback archives provide additional data protection and flexibility, giving you peace of mind
with secure, efficient disaster recovery tailored for mission-critical applications—all backed by industry-leading

support and service level agreements.
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CONTINUOUS REPLICATION

FEATURE COMPARISON IMMUTABLE DATA ARCHIVE & RECOVERY
Automated Backups Yes No
Data Encryption (at rest) Yes Yes
Fast Recovery Options Yes Yes
Flexible Retention Policies Yes Yes
Multi-Tenancy Support Yes Yes
Reporting & Monitoring Yes Yes
Immutable Backup Storage Yes Yes
Connectivity Options Yes Yes
Backup Types Full, Incremental, Differential No
Data Transfer Yes No
Redundancy Yes Yes
Replication Yes Yes
Granular Recovery Yes Yes
Bare Metal Recovery Yes Yes
Cross-Platform Recovery Yes Yes
RTO Varies with data volume <30 minutes
RPO Varies with last backup <5 minutes
Deployment Options Fully cloud based Fully managed
Availability SLA 99.99% 99.99%
Support 24/7 24/7
Pricing Per GB Subscription-based
Compliance Certifications HIPAA, GDPR, SOC 2, HIPAA, GDPR, SOC 2,
ISO 27001, 27017,27018 ISO 27001, 27017,27018

GETTING STARTED

To get started with ThinkOn Continuous Replication and Recovery, contact our sales team or visit our website for
more information and a free consultation.

Reach out. We're here to help!  844.888.4465 | sales@thinkon.com

About ThinkOn
Think On, Inc. is a cloud service provider with a global data center footprint offering creative solutions for complex

data problems. ThinkOn’s channel-only distribution model empowers value-add resellers and service providers I hinkd) n\

across North America, the UK, Europe, and Australia through solutions built on leading technology platforms.
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